UNIVERSITAT ﬁ CIN
TUBINGEN @ ""

<CIN - Board for the Advancement of Women (BAW)>
,oay what you want”

Learn how to manage and resolve difficult situations at the
work place — be they with colleagues or superiors.
Practical examples from your own working life will serve as
a basis to practice and improve the communication in
difficult situations. Find communication strategies that
help you make your point.

Lecturer: Bernhard Heuvelmann, trainer & language coach

Organizer: CIN - Board for the Advancement of Women

Date: May 27th (afternoon) & 28th (all day) 2011 (exact times t.b.a.)
Place: Graduate Training Centre, Seminar room 3

Registration: baw@cin.uni-tuebingen.de

Deadline: May 19th, 2011!!

Note: Please state your position in the CIN

Please check our homepage for more information — www.cin.uni-tuebingen.de
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